
Responses Overview Closed

1. Who are you?

2. What type of business are you?

Responses

46
Average Time

447:29
Duration

63

Business Operator 43

Property Owner 19

Broker/Real Estate Professional 2

Other 0

Accommodation 1

Administrative 0

Advanced Manufacturing 0

Agriculture 1

Arts and Culture 3

Construction 2

Education 1

Finance and Insurance 0

Food Service 11

Health Care and Social Assistance 3

Information 1

Management 0

Manufacturing 4

Mining and Extraction 0

Nonprofit 0

Outdoor Recreation 1

Professional, Scientific and Technical Services 5

Real Estate 5

Retail 15

Trade 0

Transportation 1

Utilities 0

Other 7

Days
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3. How many locations do you have?

46
Responses

Latest Responses

"4"
"3"
"41"
. . .

4. How many locations do you have in Louisville? 

46
Responses

Latest Responses

"1"
"1"
"1"
. . .

5. What commerical corridor are you located in?

6. How long have you been in business in Louisville?

Colorado Technology Center (including Boulder
Innovation Campus) 6

Downtown Louisville 21

Home-based 3

McCaslin Boulevard and Centennial Valley 9

Redtail Ridge 0

South Boulder Road 4

Other 3

Less than 1 year 5

1-5 years 9

6-10 years 11

11-15 years 9

16-20 years 7

21-25 years 1

26-30 years 1

31-35 years  2

More than 35 years 1

Other 0
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7. How many employees do you have at your Louisville location(s)? If possible, please include a break down of part-time and full-time empl
oyment. 

46
Responses

Latest Responses

"30"
"17"
"7"
. . .

8. What is the average salary of your employees in Louisville?

46
Responses

Latest Responses

"min wage"
"$14.79/hour"

"40 K"
. . .

9. Why did you choose your current location?

46
Responses

Latest Responses

"family oriented"
"community, walkability"

"We purchased our property from and acquaintance and got a good value."
. . .

10. Would you recommend Louisville as a good place to do business?

11. In regards to question 10, why or why not? 

46
Responses

Latest Responses

"It's not a hard yes or no. There is good and bad to doing business in Louisville."
"Great location for tourists and locals."

"Louisville council progressive policies make the business environment more diffic… "
. . .

Yes 27

No 19
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12. In your experience, how is the business environment today compared to two years ago?

13. Are you planning on expanding or diversifying your business in Louisville in the next two years? If so, in what manner?

14. Are you planning on downsizing in the next two years? If so, in what manner? 

15. Are you planning on relocating in the next two years? If so, why and to where? (please write N/A if not applicable)

46
Responses

Latest Responses

"n/a"
"N/A"
"N/A"
. . .

Better 7

Same, but good 7

Same, but poor 8

Worse 14

Other 10

Increased Square-footage 6

Hire Additional Employees 11

Add Product Lines 7

Not expanding 23

Other 11

Decrease Square Footage 1

Fire or Lay Off Employees 2

Cut Offered Products 1

Cut Offered Services 2

Not Downsizing 35

Other 7
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16. How are your businesses' sales today compared to two years ago?

17. What is currently the biggest hurdle/hindrance to your business?

46
Responses

Latest Responses

"cost of rent, cost of goods, increasing minimum wage."
"Staff retention, increasing costs"

"Not having a store front."
. . .

18. What challenges or concerns do you anticipate facing in your business over the next two years?

46
Responses

Latest Responses

"I'm very fearful of the increase in minimum wage. If we follow what Boulder Coun… "
"staff retention, rising costs"

"The climate of fear generated by the Trump administration is going to make busi… "
. . .

19. What are you most optimistic about for the next two years? 

46
Responses

Latest Responses

"not much to be honest...."
"Finding creative ways to grow"

"We can continue to gain traction with the citizens of Louisville."
. . .

20. From an attraction standpoint, what is making it hard to recruit businesses/people to your space?

46
Responses

Latest Responses

"I've had to increase my prices in order to stay afloat, that has resulted in fewer pe… "
"Cost of living, inability to pay a competitive wage"

"Our quirky set up of online sales with an aberrant location."
. . .

Decreasing 11

Increasing 13

Consistent 14

Other 8
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21. What service/offering/program for businesses do you think is missing in the Louisville ecosystem? 

22. What are the most important factors when deciding on a location or expansion? Choose your top five (5)

23. What are your largest costs of doing business? Please pick two.

Apprenticeship Programs- system for training
potential new practitioners of a trade or… 5

Business Associations- an organization of
businesses or individuals united by a common… 15

Business Improvement Districts- a defined area
within whichever businesses elect to pay an… 7

Commercial "Hard-to-Recycle" services-
program facility accepting electronics,… 5

Creative Districts- program certifies
communities that contribute to our state’s… 7

Industry Associations- non-profit organizations
founded and funded by businesses in a specifi… 4

Main Street Designation- program offers
support for community-led downtown… 15

Mentorship Programs- pairs interested parties
for guidance, skill development, and career… 5

Sustainability Grants- additional grants to help
businesses meet sustainability goals and… 10

Other 20

Access to Employees 12

City Processes (permitting, review process, etc) 29

Cost of Doing Business 39

Cost to Rent vs. Own 8

Housing Availability and Cost 10

Incentives offered by the County 8

Incentives Offered by Local Entity 11

Incentives Offered by the State 2

Operational Support (mentorship, introductions,
industry partnerships, etc) 7

Property Tax 23

Rent 30

Other 3

Hiring 22

Impact Fees 1

Permitting Fees 5

Property Taxes 20

Rent 30

Training 0

Water Fees 1

Other 9
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24. What sources of City information do you subscribe to to get business-specific information and updates from the City?

25. Please share the impact of the above sources of information. Are they easy to engage with and useful? What other ways would you pref
er to get business-specific information from the City?

46
Responses

Latest Responses

"n/a"
"Enjoy being kept in the loop on what is happening locally."

"The Louisville Chamber is doing an excellent job."
. . .

26. Which Economic Vitality partners do you engage with?

27. Do you interact with City teams/services, and if so in what capacity and how frequently?

46
Responses

Latest Responses

"n/a"
"no"
"No"
. . .

City monthly e-newsletter or email updates 36

Monthly Economic Vitality newsletter 33

Local News/Publications 18

Louisville Chamber Newsletter 27

Quarterly Print Newlsetter (The Lantern) 8

Social Media 17

Word of Mouth 23

Other 5

Boulder Chamber and Economic Council 11

Colorado Office of Economic Development and
International Trade 7

Louisville Chamber 32

Louisville Downtown Business Association 23

Metro Denver Economic Development
Corporation 1

Small Business Development Center 8

Workforce Boulder 2

Other 12
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28. Have you applied to the City for a building permit for your business in the last two years?

29. If you answered yes to question 28, please provide feedback on how the process could be improved. (type n/a if not applicable)

46
Responses

Latest Responses

"n'a"
"n/a"
"N/A"
. . .

30. Have you applied to the City for a planning/zoning approval (e.g. Planned Unit Development (PUD), Special Review Use (SRU),or historic
preservation application, etc.) in the last two years?

31. If you answered yes to question 30, please provide feedback on how the process could be improved. (type n/a if not applicable)

46
Responses

Latest Responses

"na"
"n/a"
"N/A"
. . .

Yes 16

No 30

Yes 9

No 37
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32. Within the past two years, has the City adopted any policies that have negatively impacted your business?

33. If yes to question 32, please provide examples (type n/a if not applicable)

46
Responses

Latest Responses

"bag tax"
"n/a"
"N/A"
. . .

34. Do you have any specific policy recommendations that you would like to see implemented in Louisville, to make Louisville more busines
s friendly?

35. Please explain your response to question 34 (type n/a if not applicable)

46
Responses

Latest Responses

"na"
"n/a"
"N/A"
. . .

36. Is there anything else you would like to share with us about your experience as a business in Louisville?

46
Responses

Latest Responses

"na"
"no"

"I have lived in Broomfield for 63 years and have been coming to Louisville for dec…"
. . .

Yes 17

No 29

Yes 24

No 17

Other 5
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